Troubleshooting for the DU-01 / CU-02 USB Microphones

Microsoft Windows Settings to check:
*Windows XP used for this example

1.0pen your Control Panel
2.0pen Sounds and Audio Devices
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3.Click the Audio tab
4.Under Sounds recording choose USB Studio Microphone from the Default device drop-down

menu
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5.Click the Volume button below the Default device drop-down menu
6.In the pop-up window, make sure Mute all is not checked
7.Close the pop-up window and click OK in the Sounds and Audio Device Properties window
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Recording Software Settings to check:
*AUDACITY used for this example

1.Click Edit from the File Menu
2.Click Preferences...

& Audacity

File | Edit “iew Project Generate Effect Analvze Help

_l Can't Unda Chrl4z g
= Can't Redo el 4 . ' 1] ' [ ' [+ '
iLC i (k|- 2
= i = + .

=| 4] Copy Ctl+c P T - P IMlchpthe
— Faste Zhr Y 1.0 2.0 3.0

Trim (ZEE T

Delete izkr| -k
Silence (zkrl L

Slit
Cuplicate (b L

Select,..

Fimd £ero Erossings

Selection Save
Selection Restare

Maowe Cursar,

Page 4



3.Click the Audio 1/0 tab
4.Check USB Studio Microphone from the drop-down menu for the Recording Device
5.Click OK

Audacity Preferences
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